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1. TepMuHbI 1 onpepeneHus

AyTteHTudukauma Bxopa — npoueaypa NpoBEPKM COOTBETCTBUSA MpeabsBneHHbIX AyTeHTU(UKALMOHHbIX
OaHHbIX, BbIMosiHsemMas nepen Bxodom B JIMuHbIA KabuHeT. Be3 ycnewHon AyTeHTudMkauMmM BXoda CBsA3b He
yCTaHaBNMBaeTCs.

AyTeHTU(pMKaUMOHHbIE pfAaHHble — npucBoeHHble KnmenTty JlormH w Kop/MMaponb, Hocswme
KOHbMAeHLManbHbIe faHHbIE U UCMONb3yeMble Ans Lenen AyteHTudmkaumm Bxoaa.

AyTteHTUdMKaLMA — yOoCTOBEpeHME NpaBoMOYHOCTM obpalleHns KnveHta k Onepatopy Cuctembl 3 ans
COBepLUEHMS OEACTBUN B NOpsake, NpegyCMOTPEHHOM HacTosAwmmMuy MNpasunamu.

JoroBop Mukposanma — JOroBOp, cornacHo koTopoMy KomnaHusi npefocTtaBnseT AeHeXHble cpeacTBa
(3aem) 3aeMLyuKy B pasmepe U Ha ycrnoBusx, NpeaycMoTpeHHbIX [JoroBopom Mukpo3anma, a 3aeMuk obssyeTcs
BO3BPaTUTb MOMYYEHHYIO OEHEXHYH CYyMMY W YNnaTUTb MPOLEHTbl, HAYMCNEHHbIe Ha Hee. [JoroBop MUKpo3ariMma
cYMTaeTCs 3aKnyYeHHbIM C MOMEHTa nepefayun 3aeMLUmnKy AeHeXHbIX cpeacTB. [JoroBop MUKpO3anMa BKMOYaeT !

- Obwme ycnoeus, KoTopble ycTaHaBnuBatTcs KomnaHuen B OOHOCTOPOHHEM MOpPsiAKe B LEnaX
MHOIOKPaTHOro NPUMEHEHMWS;

- MnguBmnayanbHble ycrnoBus, KOTOpble cofdepXaTt cornacoBaHHble Komnavuven n 3aemuimkom ycrioBus
npegocTaBneHns n Bo3spaTta Mukposanma, cocTaBneHHble B TabNMyYHON hopMe, MHAMBUAYAaNbHO COrfacoBaHHbIe
B YCTaAHOBMEHHbIA 3aKOHOM CPOK M nognucaHHole KomnaHven u 3aeMuukoMm, B T.4. B 3MEKTPOHHOM BuAe C
ncnonb3oBaHneM JlnyHoro kabuHeta, Cuctembl OBO, wnu WHTEpHET-canTa WM MOOMITBHOIO MPUNOXEHUS
MapTHepa, ycnosusa npegoctasneHus Mukposanma, aBngLLmMecs HeoTbeMnemon YacTbio [lorosopa Mykposanma.

[oroBop 3neKTPOHHOro gokymeHToob6opota (JoroBop) — gorosop, 3aknto4veHHbin OO0 MKK «CKB-
duHaHc» ¢ KnueHToMm nytem npucoeauHeHus KnuveHTa k Hactoswmm [MpasBunam u nognucaHus KnueHtom
3aaBneHusa o npucoeguHeHun Kk lNpaeunam no dopme lNpunoxenns Ne 1 nocpegctBoM ucnonb3oBaHus 3l.
[oroBop B uenom coctaenawT: HacTtodwume lNMpasuna n 3agsneHne o npucoeanHeHun K lNMpasunam no dopme
MpunoxeHna Ne1 k HacTodAwmm MNpasunam.

3asBneHne o npucoeauHeHun Kk [paBunam — [JoKyMeHT, odopmnsemsin KnueHTom no ¢opme
MpunoxeHunst Ne 1 k HacToswwmMm MNMpaBunam, nogTeepXxaarLwmi npucoegmHenne Knuenta k Npasunam.

3aemwuk — dmandeckoe nuuUO, rpaxagaHuH Poccuitickon ®egepaunn, obpaTtuBlleecs B KomnaHuio vepes
oduc lMapTtHepa, JndHbin kabuHeT, Cuctemy OBO wnn yepes mHTEpHET-canT MM MOGUNBHOE NpPUMOXEeHWe
MapTHepa c HamepeHnem nony4nTbs Mukposaem.

3akoH «O6 anekTpoHHOW noanucu» — defepanbcHbl 3akoH Ne 63-®3 ot 06.04.2011 «O6 aneKkTpoHHOW
nognucun» B AENCTBYIOLEN pefaKLmK.

KnueHT — dumsmyeckoe nuuo, rpaxgaHuH Poccuiickon ®depepaumn, obpaTtuBlieecs B KomnaHuio 3a
nonydyeHnem Mukposanma, B TOM 4Yuche, B LUENaX 3aknoyeHns aTum nuuom ¢ Komnannen [Jorosopa mMukpo3sanma,
nUMeloLLee HaMepeHWe 3akIiYUTb UK 3aknioumBLLee HacToAwmin [lorosop ¢ KomnaHwen.

Kop — nocneposatenbHas kOMOuHauma OyKBEHHbIX, YNCIOBbLIX U UHbIX CUMBONOB, NPUCBOEHHaa KrveHTy,
(Hanpaensietcs nocpeacteBom CMC-coobuieHns Ha HoMmep TenedoHa, ykasaHHbIn KnueHTom, Bbipas3vBLLUMM CBOE
HamepeHne MNOCPEeACTBOM OCTaBfeHusi 3asBkM Ha canTe www.skbfinance.ru B ycTaHOBNEHUM OTHOLUEHWUA C
KomnaHnuen unu MNMaptHepom) 1 ncnonbsyemas ons uenen AyTeHTMdUKaumMm BXxoga COBMeECTHO ¢ JIormMHom.

KomnaHua — O6GLIeCTBO C orpaHMyYeHHON oTBETCTBEHHOCTLIO MukpokpeantHasa koMmnaHus « CKB-couHaHe»
(OO0 MKK «CKB-uHaHcy») (MHH 6671049044, perncTpauuoHHbIA HOMEP 3anncu B rocyaapCTBEHHOM peecTpe
MUKPOOMHAHCOBLIX opraHusauun 1603465007946, wpuandeckun agpec: 620014, r. EkatepuHOGypr, yn.
Kynbbiwea, ctpoeHue 55, od. 308), npegoctasnstoiiee Mukposanmei.

JInyHbIN KaOMHET — WH(OPMAUMOHHBIA pecypc B UH(OPMALMOHHO-TENEKOMMYHUKALMOHHONW CeTu
«MHTepHeT», pa3meLyeHHbI Ha canTe www.skbfinance.ru ncnonssyemeii 3aemwmkom ans oopmneHns 3asBok,
npvema, nognucaHns SMNeKTPOHHbIX JOKYMEHTOB 1 Ans obmeHa umm ¢ KomnaHuen.

NoruH - YHUKanbHas nocrnenoBaTenbHOCTb LMdPOBbIX CUMBOIIOB, COOTBETCTBYIOLLASA
lMpomokoanpoBaHHOMY HoMepy KnuneHTta u ncnonb3yemas ans uenen ngeHtugpukaumm KnvenTa.

Mukpo3aem — feHexHble CpeAcTBa, npefoctaBneHHble Komnanmnern 3aemuimnky Ha ocHoBaHuu [orosopa
MUKpO3ariMa B LieNnsx, He CBSA3aHHbIX C OCYLLECTBEHNEM NPeanpUHMMATENbCKON AeATENbHOCTU.B COOTBETCTBUM C
aevicteyrowmmu MNpasunamm npegoctaenenns mukposarimoB OO0 MKK «CKB-curHaHe».

OnepaTtop Cucrembl 3] — O6WECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTLIO MUKpOKpeauMTHasi KOMNaHus
«CKB-duHaHe» (OO0 MKK «CKBb-dmHaHe») (MHH 6671049044, perucTpauMoOHHbIA HOMEp 3anvcu B
rocyaapCTBEHHOM peecTpe MUKpodrHaHCoBbIX opraHusaumi 1603465007946, topuanyecknin agpec: 620014, .
EkatepuHOypr, yn. Kynbbiwesa, ctpoeHne 55, og. 308). Onepatop Cuctembl Ol sBNsieTCs OpraHM3aTopoMm
CMCTEMbI 3NIEKTPOHHOIO AOKYMEHTOObopoTa.

Maponb — ycTaHoBneHHasa KnneHToM cekpeTHasi nocnegosartenbHas KOMOMHaumsi 6YKBEHHbIX, YNCMOBLIX U
WHBIX CMMBOJIOB, Mcnonb3yeMas aons uenen AyTeHTMdUKaLMm BXxoga COBMECTHO C JIOrMHOM B nepvoa OencTBUS
[oroBopa 9nekTpoHHOro AokymeHToobopoTa. [ns obecneveHus koHduaeHumansHoCcTM KomnaHuust XpaHuT
yCTaHOBNEHHbIN KnneHtom [laponb B xewwupoBaHHOM Buae (Npeobpa3oBaHHOM KPUMTOCTOMKMM HeoOpaTMMbIM
anropMTMOM), MO3BOMSOWMM OAHO3HAYHO OnpeaensaTb MpaBUNbHOCTL BBoauMMoro [lapons ana  uenewn
AyTeHTudpumkauumn KnveHTta, HO He parowum KomnaHum pgoctyna K ero 3HadeHuo. KomnaHus BnpaBe Mo
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CcOBGCTBEHHOMY YCMOTPEHUIO BBOAMTbL TpeboBaHUSA K YycTaHoBke [laponsa: ero AnvHe, MNPUCYTCTBUIO B HEM
onpeneneHHbIX BUA0B CUMBOJSIOB, OTCYTCTBUIO ONPeAEeSeHHbIX YA3BMMbIX MOCNeA0BaTENbHOCTEN CUMBOSIOB U T.1.

MapTtHep - nuuo, ynormHomoudeHHoe Komnanwel Ha npuem oT 3aemwimka 3asBneHusi-aHkeTbl, cbop
OOKYMEHTOB M CBefeHUn Ana naeHtudukaumm 3aemiumka, opraHusaumio 3akniveHns u ucnonHeHus [orosopa
MUKpo3avma. MNapTHepammn MoryT BbITb KpeauTHble opraHnsaumm, B T.4. MNybnnyHoe akunoHepHoe obuecTBo baHk
CuHapa (MMAO BbaHk CwuHapa, MHH 6608003052, OI'PH 1026600000460, topuauyeckun agpec: 620026, r.
EkatepuHOypr, yn. Kynbbiwesa, g. 75, caluT www.sinara.ru) 1 uHble topyanveckme nuua, a Takke dusnye-ckue
nvua, BKMYas HaMBUAyanbHbIX NpeanpuHuMarenei.

MpomokoanpoBaHHLIN HOMepP — HOMep MObunbHoro TenedoHa KnueHTa, npegoctaBneHHbln KneHTom m
3apErMCTPUPOBAHHbLIA B CUCTEME 3IEKTPOHHOrO AOKyMeHToobopoTa. [aHHble, OTMNpaBfieHHble Ha YKa3aHHbIN
Homep TenedoHa, cuntaroTca 6e3yCcnoBHO NONyYeHHbIMU KnneHToMm.

Cuctema OBO - cucrtemMa AWCTaHUMOHHOIO OGAHKOBCKOrO OOCMYXMBaHWUS KpeOuTHOW opraHv3aumm -
MapTHepa, cneuuwanbHoe MpuKNagHoe nporpaMMHOe obGecneyeHne, WUCMONb3yeMoe Ansi MpefocTaBreHus u
NMonb30BaHWNs ycnyramm KpeguTHOW opraHusaumm um eé napTtHepoB. Cuctema OBO MoxeT npuMeHsATbCcA Ons
nogayn KnneHtamm 3asBok Ha nony4yeHve mukposanma B Komnanum, odopmneHms Jorosopa MMKpo3anma v UHbIX
Oe’cTBUA B npouecce ucnonHeHus [loroBopa MuKpo3anma (NpyM HanmuumMu TEeXHUYECKOW peanu3aumm u
COOTBETCTBYIOLLMX NOAHOMO4MI MapTHepa).

Cuctema 23neKTpoOHHOro pAokymeHtoobopota (Cuctema 3J[1) — cucrtema oOOMeHa 3NEKTPOHHbIMU
OOKyMEeHTamMK, ANCTaHUMOHHOro B3ammogencteus. Cuctema O[l npencraenseT cobor NporpaMMHO-TEXHUYECKUIA
Komnnekc, B T.4. JIn4HbIN KabuHeT, no3sonsaowmn YyactHmkam Cuctembl 3 nocpenctsoM mcnonb3oBaHna M1,
coBepLlaTb onpeaeneHHble 4eNCTBuS.

Ctoponbl floroBopa (CtopoHbl) — OO0 MKK «CKB-trHaHe» 1 KnneHT.

CpenctBo ayteHtudpmkauumm — JlormH/Kog/Mapone M uWHble cpeactea, MCNOMb3yemble C  LENbo
AyTeHTudpukaumm KnuenTa.

YyactHukmn Cuctembl 91 — Onepatop Cuctemsl 3, MapTHep, KnueHT.

OnNeKTPOHHbIN JOKYMEHT (D[1) — AOKYMEHT, COCTaBNEHHbI B 3NTIEKTPOHHOM Buae 6e3 AOKYMEHTMPOBaHUS
Ha BymaXHOM HOocuTene, NoaNMcaHHbIA DNEKTPOHHOM NOANUCHLID MO0 MHBIM AonyckaeMblM KomnaHven aHanorom
COOCTBEHHOPYYHOW MOAMUCKM B COOTBETCTBMU C 3akoHodaTenbCTBOM Poccuitckon denepaumm v HanpaBreHHbIN
yepes JIn4HbIA KabuHeT nmMbo ¢ ucnonb3oBaHuem Cuctembl ABO mnn yepes MHTEPHET-caWT UnM MoOUbHOE
npunoxeHve [MapTHepa. lMognucaHHble CTOpPOHaMM SMEKTPOHHbIE AOKYMeHTbl, B T.4. [oroBop Mukpo3anma,
NpMpaBHMBAOTCA K TAKUM JOKYMEHTaM Ha DyMakHOM HocuTere.

AnekTpoHHasa noanuck (AM) — MHMOPMaUMa B INEKTPOHHOW popme, KoTopas MPUCOedMHEHa K OpYyromn
WMHpopMaunmn B 3MEKTPOHHOM dopme (nognucbiBaeMon MHdopmauum) nnm nHeiM obpasoMm cBsi3aHa C Takom
WHpopmaLmen n kKoTopasd wucnonb3lyeTcsa [ns onpedeneHvs nuua, noanucbiarowero uHdopmauuo. Ang
noanucaHns SrNeKTPOHHOrO JOKYMEHTa B KauyeCTBE 3EKTPOHHOM MOAMUCU MOXET ObiTb MCNONb30BaH LMdpPOBOW
ko, oTnpaBneHHbIn 3aemwmnky B CMC-coobLieHun Ha ero Homep TenedoHa, NpeaocTaBneHHbin MM KomnaHum
unun MaptHepy. Lndposon kog moxeT 6biTb HanpasneH [MapTHepom, ecnu OH YMONHOMOYEH OpPHAaHW30BbLIBATbL
3akntoyeHve [JoroBopoB MUKpo3arima oT umeHn KomnaHum.

TepMuHbI M onpegeneHns, cneuvanbHO He onpedeneHHble B HacTodAwmx [lpaBunax, npuMeHsaTca B
3HAYEHUSIX, YCTAHOBMNEHHbIX OENCTBYWLIMM 3akoHoAaTenbCTBOM P®, n B COOTBETCTBUM C KX OyKBanbHbIM
CMbICINIOM U TONKOBaHMEM, UCX0As U3 KOHTEKCTa dpasbl B [Mpasunax.

2. Npeamet JoroBopa. O6wmMe NONOXEHUS.

2.1. Hactosiwume [NpaBuna aneKTpPOHHOro AOKyMeHToobopoTa (ganee no TekcTy — [lpaBuna) sBnsioTCs
aokymeHTom OO0 MKK «CKB-tbmHaHC», ycTaHaBnMBaoWwmnm nopsagok B3aMMmoaencTams YyactHmkos Crnctembl 31,
BKITHOYas ycrnosusi o6MeHa 3], 3aknoyeHme, UsMeHeHne, ucnonHeHne nnbo pactopxeHune [JoroBopa MUKpo3anmva,
B TOM 4uncrne nognucaHHeivmn Il mexagy YyactHukamm Cuctembl 3. MNMpasuna onpegensaioT npasa 1 0693aHHOCTU
CTOpoH, BO3HMKaOLWMe B CBA3M C (POPMMPOBAHUEM, OTNPaBKOW 1 nonydyeHnem 3[ ¢ ncnonb3oBaHvem Cuctemsl
30, Cuctembl JBO unu nHtepHet-canta lMapTHepa. Bonpockl, He yperynupoBaHHble HacToswumu lNMpasunamu,
perynupyrTcs AeUCTBYOLWMM 3aKkoHodaTenscTBomM Poccuickon depepaumm.

2.2. 3aknioyeHne [orosopa mexay Onepatopom Cuctembl 3 n KnveHTOM ocyliecTBnsieTcs nyTem
npucoeauHeHnsa KnueHTa K M3noxeHHbIM B [1paBunax ycrnosBusiM B COOTBETCTBUM CO cTaTben 428 [paxgaHckoro
Kogekca Poccuinckon denepaumm.

2.3. B uensax 3akntoyeHus [JoroBopa KnneHT, ncnonb3ys Koa, nonyyeHHsin nocpeactsom CMC-coobuieHus,
ocyulecTBnseT Bxog B JIMuHbIN KabWHET, rae npucoeauHsietca k MNpasunam, nytem nognucanusa 3l 3asaBneHus o
npucoeauHeHnn k Mpasunam no gpopme Mpunoxenna Ne 1 k HacToslwmM [NpaBunam, TEM cambiM Bblpa)kasi CBOe
cornacwue ¢ ycnosusimu NpaBun.

2.4. Hactosiwme MpaBuna sBNsOTCA HEOTbeMIIEMOW YacTbio [loroBopa 1 onpeaenstoT ycnosust oomeHa 3[
¢ ucnonb3doBaHmeM Ol mexay YuyactHukamu Cuctembl 31, O6meH 31 ocyLecTBNAETCA C MOMEHTA 3aK/tOYEHMUS
[oroBopa n 4o MoMeHTa pacTopeHus [loroBopa B cry4yasix, npeayCcMOTPEHHbIX HacToawmumu MNpasunamum.
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2.5. CTOpOHBI MoryT 3aKnoYnNTb OBYXCTOpPOHHEEe cornawleHue, n3MeHsoLee n/unu
OonorHsLee/uckniovaroLee npuMeHeHne oTaenbHbix nonoxeHun Mpaeun. B atom cnyyae MNpasuna AencTeyoT
B YacTu, He NpOoTMBOpeYaLle YCrOBUAM YKa3aHHOro cornalleHus.

2.6. MNocne 3akntoyeHns [Joroeopa CTOpOHbLI BNpaBe NpUCTynuTb k 0OmeHy J[1, B T.4. nognucaHHbiMm 3l
nocpeacteoMm Cuctembl 3[] B npefenax AOCTYNHOro pyHKUMOHana.

2.7. Tocne npucoeavHeHns 3aémwmka K HacToawmm [lpasunam, KomnaHus nocpeactsom JlMyHoro
kabuHeTa npepocTaBnseT BO3MOXHOCTb MOMyYMTb 3aéMmuuky MHpopMauuio O pasmepe UMeroLencs
3a0MmKeHHOCTM No [loroBopam MMKpO3aiiMa 1 BHECEHHbIX nnaTexax, konvu [1oroBopoB MyKpo3ariMa, B TOM Yncne
NCMOMHEHHbIX, CNPaBKX, a Takke NepcoHarnbHble NpeasiokeHus O 3akmio4YeHUn HoBbIX [JoroBOpoB MUKpO3anma Ha
cneumanbHblX ycnosusix. KomnaHusi BHe 3aBMCMMOCTM OT WucMonb3oBaHus JlnyHoro kabuHeTa 3aéMLUMKOM
eXeMecs4YHo HanpasnseT emy B JInuHbIi kabuHeT nMbo Ha agpec 3NeKTPOHHOW NOYThI MHEPOPMaLUIo O COCTOAHUN
B3aUMOOTHOLLEHUIA 1 B3auMopac4eToB ¢ KomnaHuen.

2.8. MNpucoeanHeHne 3aémiumka K HacToAwmm NpaBunam He BneyeT Ans Hero BO3HMKHOBEHMUS KaKuUX-1nbo
AEHEeXHbIX 0643aTenbCTB.

2.9. 3aknoyeHue cornaweHu 06 u3MeHeHUM uWnu - gononHewun [doroBopa, WHbIX  OOrOBOPOB,
npeaycmoTpeHHbIX NMpaBunamMm, MoOXeT OCYLLEeCTBNATLCA CneayoLwmMmn cornacoBaHHbiMm CTopoHamu cnocobamu
Ans 3aKniyYeHns CAenokK B NMCbMeHHon dopme:

e coctaBneHne CrtopoHamu/YyacTHukamu Cuctembl 31 ogHOro  AOKyMeHTa,  MOAMMCaHHOMO

CtopoHamu/YuyactHukammn 3[;

e o0OmMeH pokymeHTamy nocpeactsoM Cuctembl 3[0. B atom cnyvae He TpebyeTcss AONONHUTENBbHbBIX
[oKasaTenbCTB TOro, YTO AOKYMEHT MCXOAMT OT YyacTtHuka Cuctembl 3. [OKyMEHTbI B 3NEKTPOHHON
dopme, nognucaHHble 3l1, NOMHOCTLIO NPUMPABHWBAKOTCHA MO OPUAMYECKOW CuMe K AOKYyMEeHTam Ha
BymaxHoM HocuTene, nOAMMCaHHbIM  COBCTBEHHOPYYHBIMUM  NOAMUCSAMM  YMONTHOMOYEHHBIX — Iny
YyacTHukoB Cuctembl O[;

e nyTeMm nameHeHus Npasun B nopsigke, NpeaycCMOTPEeHHOM HacToswmMm MNpasunamu.

2.10. N3meHeHne n pacTtopxeHue [loroBopa BO3MOXHbI MO OCHOBaHWSM W B MOpsiaike, onpeaeneHHoM
OEencTByOLWNM 3akoHogaTensctBoM P® n HacTtosiwmumm MNpaBunamu.

2.11. MNpwn BHeceHuu B NpaBuna nameHeHn n gononHeHmn Onepatop Cuctemsl 30 undopmupyet KnueHta
O Takux M3MEHEHMAX M AOMOSMHEHUsAX He no3gHee, Yyem 3a 5 (NATb) KaneHAapHbIX OHEeW 00 AaTbl BBEAEHWS B
OeNCTBUE N3MEHEHMWI, NOCPEACTBOM HanpasneHus KnneHtam yBeAOMMAEHUSA OQHMM M3 CriedyroLmx cnocoboB:

* Cc ucnonb3oBaHnemMm Cucrtembl 3[;

¢ CMC-coobLieHunem.

2.12. YBegomneHue Onepatopom Cuctembl Ol KnueHtoB 06 uameHeHun MNpaBun He TpebyeT nonydeHus
oT KnneHTa gokasaTenbCTB NoflydeHnst Takoro yBe4OMIIEHMS.

2.13. Bce uameHeHus 1 gononHeHusi, BHocumble OnepaTtopom Cuctemsbl 30 B MNpaBuna, BCTynawT B cuny,
Ha4MHas Co OHS, CrieaytoLLero 3a AHeM UCTEYEHMS CpoKa, yKasdaHHoro B Nn. 2.11 HacToawmx [Npaswun.

2.14. KnueHT BNpaBe He COornacuTbecs C U3MeHeHUsiM1, BHeceHHbIMK B [pasuna OnepaTtopom Cuctemsl 3,
HanpasuB KomnaHumn 3asBneHue o pactopkeHuun [JoroBopa. B cnydae HenonyyeHus Onepatopom Cuctembl O
yKa3aHHOro 3asBreHus Ao AaThl BBeAEHWSA B AeNCTBME uaMeHeHun B MNMpasuna CTOpPOHbI cYMTAlOT 3TO cornacuem
KnueHTa ¢ ykazaHHbIMU U3MEHEHUAMMU.

2.15. Onepatop Cucrtembl Ol He HeceT OTBETCTBEHHOCTW, €Cnv yBeAoMSieHne 06 W3MEHeHUM wu/unu
aononHeHuun MpaBun, HanpaeneHHOe B Nopsiake M B CPOKW, YCTAHOBMEHHbIE HacTosiwmumy MpaBunamu, He Gbino
nony4yeHo KnueHTom, KnneHT ¢ HUM He 03HAKOMUIICS U HE NMPUHSAN K CBEAEHMIO.

3. MopApok 3aNeKTPOHHOro AOKYMeHToo6opoTa

3.1. CtopoHbl goroBopunuck 06 ucnonb3oBaHmm Ol B Cucteme 30, Cucteme OBO mnn ¢ nNomoLLbo
NMHTepHeT-canTa NapTHepa B Lensix oOMeHa 3NEeKTPOHHbIMU LOKYMEHTaMU, AUCTaHLUMOHHOIO B3auMOLENCTBUS.

3.2. YyacTHukn Cuctemsl 3] npusHatoT 3, nognucaHHble 3l1, paBHO3HAYHbIMU JOKYMEHTaM Ha 6yMakHbIX
HocuTensx, NoAnMCaHHbIM COBCTBEHHOPYYHOW MOAMNUCLI0 YyacTHuka Cuctembl 3[ vnv ynoHOMOYEHHOTO UM
nuua, a Takke obLMn NopsdokK M ycnosus ncnonb3osaHusa Al B kayecTBe aHanora cO6CTBEHHOPYYHOW Noanucy,
AOCTaToOYHOro Ans YCTaHOBMEeHWs aBTopcTBa 3 M OTCYTCTBUA B HEM MWCKaXKEHWW MOCne ero CO3[aHus U
noanucadunsa Ar1.

3.3. CtopoHbl goroeapuBatotcst 06 ucnonb3oBaHum A1 B Cucteme 3, Cucteme [BO B nopsiake,
npeaycMoTPEHHOM HacToswmmm MNMpaBunamum.

3.4. 3 nopoxpgaeT obasaTenscTBa YyacTtHMKoB Cuctembl Q1 ecnu nepegarowum YyactHMkom CucTeMb

5
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O[l oH Hagnexalwmm obpasoM odopmrieH, 3aBepeH Al 1 nepenaH, a NPUHUMaOLLUMM Y4yacTHMKOM Cuctembl 3L,
nosny4yeH, NPOBEPEH U NMPUHAT.

3.5. MNpwu HanpaeneHun YyactHnkoMm Cuctembl 31, nocpeactsom Cuctemsl 31 npusHaoTCA paBHO3HAYHbIMU
OOKyMeHTaM, noanucaHHbiM COHBCTBEHHOPYYHOW MOANMChIO Y4yacTHuka Cuctembl 3 MnvM yNnoONMHOMOYEHHOrO UM
nuua.

3.6. B cnyyae nepepaun Knuentom Onepatopy Cuctembl 3, 3[, nognucaHHoro 31, ¢ BROXeHUAMMU,
BMOXEHUS cuyMTaloTCa Takke nognucaHHbiMM 3l n ABRAAKOTCA 9KBMBANEHTHbIMU NOJOOHBLIM [LOKYMEHTaM,
COCTaBMNEHHbIM Ha OyMakHbIX HOCUTENSX W BIEKYT aHariorMyHble OOKYMEHTaM, COCTaBMEHHbIM Ha OymaXHOM
HocuTene, npaea u ob6s3aHHOCTM YuacTHukoB Cuctembl O/.

3.7. OnepaTop Cuctembl 31 He HeceT OTBETCTBEHHOCTU B cny4yae, ecnn ceBegeHua o KnneHte CTaHyT
M3BECTHbI TPETbMM NUaM B pe3ynbTaTe NpocnylwmBaHUAa UM nepexeaTta KaHanoB OO0CTyna K CeTu MHTepHeT BO
BpeMA UCMOJIb30BaHNA 3TUX KaHal10B KnneHtom B pexnme 3NEKTPOHHOIo ﬂ,OKyMeHTOO60pOTa.

3.8. CTOpOHbI Npu3HaloT B KadecTBe eauHon LKanbl BpemeHu npu pabote B Cucreme 30, Cucreme OBO -
BpeMs ropoga EkatepuHOypr. KOoHTponbHbIM SIBNSieTCS BPEMS CUCTEMHbIX YacoB annapaTtHbix cpegcts Onepartopa
Cuctembl O[1.

3.9. B[] cumTaetcs nepefaHHbIM KnneHTOM, ecnu BbIMOMHEHbLI BCe 3Tamnbl HWDKECNeOyoLWen npoueaypbl
nepegaun O:

* AyTeHTnduKauma Bxoga KnneHTta npoluna ycrneLHo;

» KnueHT BBEN/coobLmn cogepxxaHne 3 n ero napameTphl;

» KnueHT noaTBepaun npaBunbHOCTL BBoAa O[] 1 ero napameTpos;

* KnueHT noanucan 3 37,

* YyacTHuk cuctembl Q1 - agpecat O[1, NpuHan u He Hanpasun Y4acTHUKY Cuctemel 3] - oTnpaBuTENto

yBeoMneHne o HenpuHatum 3.

3.10. CTOpOHbI MpM3HAIOT, YTO BHECEHWE N3MeHeHuI B L] nocne ero nognucanusa 3l He gonyckaeTcs.
3.11. 3[ KnueHtoB npuHumatoTca Onepatopom Cuctemsl 3] KpyrnocyTOYHO.

3.12. YvactHukn Cuctembl 3 npusHaoT ucnonb3yemble Onepatopom Cuctembl 3, apTHepom wu
Knuentom 3l pgocTtatodHbiMM Onsi NOATBEPXKAEHMS aBTOPCTBA, NOAJSIMHHOCTM WM LIENOCTHOCTU NepefaBaemblX
nocpeactesom Cuctembl 3, Cuctembl ABO wvnu 4yepes mHTepHeT-cauT [lapTHepa ONEKTPOHHLIX AOKYMEHTOB.
HaHuble n3 Cuctembl 3, Cuctemsl ABO, dopmupyemblie nporpaMmmHbiMu cpegcteamm Cuctemsl 30, Cuctembl
[OB0O npusHatoTca YuyactHukamm Cuctembl 3L 4ocTaToOuHbIMM JOKa3aTenbCTBaMN COBEPLLEHUS COOTBETCTBYIOLLIEN
onepauun (gencteus) B Cucteme 3], Cucreme 6O nuuom, Ha nMmsa KOTOPOro BbinyllleHa cooTBeTcTBytowas Al,
WM CcOornacoBaH K MWCMNONMb30BaHUO WMHOW aHanor cobCTBEHHOpPYYHOW noanvcu, Bkntovas Kogwl/Maponu,
NCMNOMb30BaHHbIE MPU COBEPLLEHNM TaKoW onepaunn (encrTeus).

4. MpaBa 1 o6s3aHHOCcTK CTOPOH
4.1. Onepartop Cucrembl 31 ob6sa3yeTcsa:

4.1.1. MNpuHnmatb, a Takke nepepasatb [lapTHepy (nNpeaHasHayeHHble [lapTHepy) nonyveHHble 3 ot
KnveHTa, odopMneHHble M NOoAnMCaHHble B COOTBETCTBUM C HacToAwwmmu [NpaBunamm ¢ Aatbl 3aKNHOYEHUS
[oroBopa.

4.1.2. lpepoctaBntb KnneHTy BO3MOXHOCTb MOMYyYEHUS akTyanbHOW M [OCTOBEPHOW WHopmauun o
nepefaHHbIX KnneHTom JokyMeHTax B nopsigke, NpeaycMOTPEeHHOM HacToswmMm MNpasunamu.

4.1.3. lMpuvHumate Mepbl AN NpefoTBpalleHMsl HeCaHKLMOHMPOBAHHOIMO AocTyna TpeTbux nuy K
KOH(MAeHUManbHOM NHOpMaLMmK, COCTaBMSIOLWEN KOMMEPYECKY0 TanHy. YkasaHHasa nHopmaums MOXET ObiTb
npegocTaBrieHa TpeTbMM NuuaMm B MOpsiAKe, YCTAHOBIEHHOM OEWCTBYHOLIMM 3aKOHOOATENbCTBOM Poccuinckon
depepaumm.

4.2. Onepartop Cucremsbl 31 BNpaBe:

4.2.1. NpunocTaHOBUTb, OFPaHNYUTb, NPEKpPaTUTL UM BO306HOBUTL 0b6cnyxmBaHne B Cucteme O[1, a Takke
oTKa3aTb B 06MeHe 3] B crniyyasx u nopsigke, NpeAyCMOTPEHHbIX HacToAwmmn [Npasunamu.

4.2.2. 3atpeboBaTb oT KnueHta B nobon MOMEHT B cnyyae HeOBGXoOUMOCTU NpefoCcTaBneHnsa OOKyMeHTa
Ha OymMaxHOM HocuTene, 9KBMBANEHTHOrO MO CMbICAly W codepxaHuio nepegaHHoMmy Krnventom 3[,
0hOPMIIEHHOTO B COOTBETCTBUM C TpebOBaHNAMU OENCTBYIOLLErO 3akoHoaaTenscrea PO.

4.2.3. BBognTb gononHuTeneHble cnocobbl AyteHTudunkaummn KnvenTa, HoBble Buabl 31, paspabatbiBaTb U
BHeApATb ANs UCMONb3oBaHMsA YyacTHukamu Cuctembl O] Apyrne BMAbl aHanoroB COGCTBEHHOPYYHON NOAMMUCH.
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4.2.4. BBoguTb oOrpaHuyeHuMs Ha ucnonb3oBaHue KnneHTom CpeacTB ayTeHTMdMKaUMM U aHanoros
COBCTBEHHOPYYHOW MOAMMUCH.

4.2.5. 3abnokuposatb CpeactBa ayTeHTU(MKAUUM B Crlyyae BO3HWKHOBEHMWS MOAO3PEHWUA O BO3MOXKHOM
yTepu, yTpaTbl CpeacTs ayTeHTUUKaLMKM, NGO AOCTyNa K HAM TPeTbUX Nul.

4.3. KnueHT 065a3yeTcs:

4.3.1. Ana ncnonb3oBaHua Cuctemsl 3L BbINOMHUTL Crieayolme AeNCTBIS:

* CaMOCTOSATENbHO 00ecneunTb Hanuume HeobxooMMbIX M OOCTATOYHbBIX anmnapaTHbIX, CUCTEMHbIX, CETEBbIX
N TENeKOMMYHUKaALMOHHbLIX CPeacTB ANs OCYLUECTBMEHUS OpraHvM3aumyM 3MNEKTPOHHOIO AOKYMEHTOOOopoTa B
Cucreme I3[,

* TMPUHATL BCe OpraHM3auMOHHbIE W TEXHU4YeckMe Mepbl ©e3onacHoCTU Ans  npegoTBpalleHust
HEeCaHKLUMOHMPOBAHHOIO A0CTYNa HeYrnONMHOMOYEHHbIX NnL, K 06MeHy O[;

» obecnevnTb COXpaHHOCTb M He pasrnailieHne AyTeHTUMOMKALNOHHBIX AaHHbIX.

4.3.2. Cobniogatb TexHuveckume TpeboBaHMA K KOMMbIOTEPHOMY W MporpaMMHOMYy obecnedeHuio,
onpegeneHHble B [NpunoxeHun Ne 2 k HacTosAwmm MNpasunam.

4.3.3. CobniopaTe KoHdMAEHUMANbHOCTbL MHAOopMaumKn, Kacatwouwerica CpeactB  ayTeHTMdmKauuu,
ucnonb3yembix B Cucteme 3[1. HemeaneHHo nHdbopmmpoBate OnepaTtopa Cuctembl 3 06 obcTtosaTenbcrBax,
KOTopble AenarT BO3MOXHbIM co3gaHve O u wnx nepegady B Cwucteme 3 nuuamu, He WMeEOLWUMMU
COOTBETCTBYIOLLMX MOSIHOMOYMI, @ Takke 000 BCEX Cryyasix NMoOBPEXAEHMS NPOrpaMMHO-TEXHUYECKUX CPEACTB, B
TOM 4YMCe HeECAHKUMOHNPOBAHHOro goctyna B Cuctemy J[.

4.3.4. Cobniogatbe koHdMAeHUManbHOCTb MHGOpMaumuK, kacawwenca Cucrtembl O[], He pasrnawartb
TPETLUM NULAM 0COOEHHOCTU ero hYHKLUMOHMPOBAHWS.

4.3.5. XpaHutb CpeactBa ayTeHTUMKaAUMM B HaOeXHOM MecTe, WCKYalwemM [OCTyn K Hemy
HeynonHoOMOYeHHbIX nuu. B cnydae ytepu CpeacTB ayTeHTUUKAUUN He3aMegnMTeNbHO OCYLLECTBUTb CMEHY
JlormHa n Kopal/llaponst B Cucteme 3[, yBegomntb Onepatopa Cuctembl 3 o gaHHOM dakte. B npoTmBHOM
cnydae KnveHT HeceT puck HebnaronpusTHbIX  nocneactsui  oT  ucnonb3oBaHusa — Kopa/llapons
HEeynoNTHOMOYEHHbLIMU NULaMK, B TOM YNCNEe pUCK NpoBeaeHns 3 HeYNOMHOMOYEHHBIMUY NINLIaMMU.

4.3.6. MNpwu ocywecteneHnn obmeHa 3[;

* cobnogate obmeH 31, NnpeayCMOTPEHHbIN HacToswmummu MpaBunamu;

* MHdopmupoBaTtb Onepatopa Cuctembl 31 0 HeucnpaBHoCTAX B paboTe Cuctembl 3 1 no 3anpocam
OnepaTopa Cuctembl O[] nucbMeHHO nyTem HanpaeneHus 3, nognucaHHoro Jl1, nogTBEpXOaTh HanNMyne 3TuX
coObITWIA € NOAPOGHBLIM YKa3aHMeM 0OCTOSATENBCTB, MPU KOTOPbLIX OHWU BO3HUKIW;

* He coBepllaTb AENCTBUM, CMOCODBHbLIX MPMBECTU K HapylleHuo uenocTtHocTn Cuctembl 3, a Takke
He3amegnuTenbHo B Cucteme 3 coobwate OnepaTtopy Cuctembl O] 0 cTaBLIMX N3BECTHLIMU MOMbITKAX TPETbUX
1L, COBEpLUNTb AeNCTBUSI, CNOCOBHbIE NMPMBECTY K HapyLLeHuto LenoctHoctn Cuctembl 3[;

* cobniogatb NOPSAAOK paspeLLeHnst COpPOB, YCTaHOBIEHHbIM HacToAwmMuy [Npasunamu.

4.4. KnneHT BnpasBe:
4.4.1. Vcnonb3oBaTb Cuctemy 31 B nopsiake 1 Ha YCNOBUSIX, OTOBOPEHHbIMU HacTosALWmMMHY [paBunamu.

4.4.2. To 3asBNEHU0 MPUOCTAHOBUTb, OrPaHWYMTb, MNpeKpaTUTb WU BO30OHOBUTL OGCNyXMBaHVE B
Cucteme 3[] B criyyasix U nopsiake, NpeaycMOTPeHHbIX HacToalmMY Mpasrnamiu.

5. Cuctembl M cepBUCHI INEKTPOHHOIO O6CNYXUBaHUA
5.1. NMopsgok o6ecnyxuBaHua u ncnonb3osaHusa Al B Cucreme 3.

5.1.1. KnueHT Ans yyacTus B 3MEKTPOHHOM AOKyMeHToobopoTe nocpeactBom Cuctembl 30 ob6s3aH
obecneunTb nepcoHanbHbIv komnbtoTep (MK) nMbo mobunbHbii TenedoH (npu otcytcteum MK).

5.1.2. KnueHT gnsa goctyna B Cuctemy 3L, (JInuHbI kabuHeT) ncnoneayeT JlornH n Kog/lMapons.

5.1.3. KnneHTt He gomkeH coobwatb Koa/lMaponb TpeTbuM nuuam, B T.4. paboTHmMkam OnepaTtopa Cuctemsl
31 no TenedoHy, 3NEKTPOHHON NOYTE UMK UHBIM CNOCO6OM.

5.1.4. OnepaTop Cuctembl 3[ HanpasnseT Kog KnueHTty Ha MpoMokoaMpoBaHHbI HoMep, ecnu KnneHT He
BbIBpan nHom cnocob nonyyeHus nHgopmaumm nocpeacrsom CMC-coobieHun.

5.2. BoccTtaHoBneHue poctyna B Cucremy 3 (JIN4HbIN KaBuHeT).

5.2.1. BocctaHoBneHue JlormHa u Kopal/llapons B Cucteme 3L MoxeT ocyuwectBnatbca KnueHTom
CaMOCTOATENbHO MpY NocrneaoBaTenbHOM coBepLleHnn KnneHTom criegyowmx 0encTBuii:
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o KnuveHT BBOOMT LMPPOBOE 3HaAYeHNEe HOMepa TenedoHa, ykazaHHOro B kadectee NpomokoanpoBaHHOIO
Homepa 1 Pamunuio, UMsi, OTHECTBO;

e [pX YCMELIHOW MNPOBEPKE BbILIENEPEYNCTIEHHbIX AaHHbIX, KnveHTy Ha [1poMOKOOMPOBaHHbI HOMEpP
npuxognt CMC-coobLieHne ¢ HoBbiM Kogom, KnueHT yctaHaBnuBaeT HOBbIN [Mapons;

e npouenypy CamMoCTOSATENbHOMO AUCTAHUMOHHOIO BoccTaHoBneHusa Kopga/llaponsa moryT nponTtu KnneHThl,
obnapatoLime Heob6xoaMMbIMU JaHHBIMW.

6. MpuocrtaHoBneHne, BO30OHOBNEHNE U NpPeKpaLLeHne 06CnyKnBaHUs.
6.1. MpuocTaHoBneHue o6cnyxusaHusa KnueHra.

6.1.1. lNMpuoctaHoBneHne obcnyxmeaHns KnmeHta B Cucteme 3[1 nogpasymeBaeT npekpalleHue npuema
Ol KnmeHTa K paccMOTpeHuo (MCMOSTHEHUIO) BO BCEX COCTaBMAKOWMX (BUOAX), 3a UCKIOYEHMEM BO3MOXHOCTU
BeCcTn nepenucky nocpeactsom Cuctembl 31 ¢ Onepatopom Cuctembl 3[], kpome criydyaeB, YCTaHOBIEHHbIX
HaCTOSALLMM pa3aenom.

6.1.2. NprocTtaHoBneHne obcnyxmeaHusa Knnenta B Cucteme 3] MOXET NPOUCXOAUTL:

* no nHnumatmee Onepatopa Cuctemsol 3[;

* No nHnumatmee KnuenTa;

* He3aBUCKMMO OT BonM CTOPOH, €Cnu NPUOCTaHOBIIEHME BbI3BaHO dhakTopamMu HENPEOAONIMMON CuUnbl U/nnn
ypes3BblYaiHbIMKM 06CTOATENBCTBAMU (B T.4. CTUXUAHLIMU SIBNEHUSIMUA, BOEHHLIMU OENCTBUSIMWA, aKkTaMu OpraHoB
BNacTtu).

6.1.3. YObITkM KnueHTa, BO3HMKLLME B CBA3M C NpuocTaHoBreHneM goctyna KnueHta k Cucteme 3[4, kak no
nHnumaTtmee KnueHta, Tak n no namymnatmee Onepartopa Cuctembl Ol BO3MELLEHUIO HE NOANexaT.

6.2. OcHOBaHMAMM NS NpPUOCTaHOBMeHUs ob6cnyxuBaHna KnueHta B Cucteme 3 no unHuuymatmee
OnepaTtopa Cuctembl O[] ABNAIOTCA:

6.2.1. HecobniogeHne Krnnentom TpeboBaHum kK ob6meHy 3, nNpeayCMOTPEHHbIX LEeNCTBYHOLNM
3akoHofaTenbCcTBOM P® 1 ycrnoBusiMm HacToswmx Mpasun.

6.2.2. B cnyyae Bo3HMKHOBeHUs y OnepaTtopa Cuctembl 3] TEXHUYECKMX HEUCNPaBHOCTEN UNWU OpPYrux
06CcTOATENLCTB, NPENATCTBYOWMX Ncnonb3oBaHuio Cuctembl O Ao ycTpaHeHus Bo3HMKWKX obctoaTenscTtB. O
BO3HUKWEM cboe (HeucnpaBHOCTM) M NpegnonaraemMbiX CpPokax ero ycrtpaHeHusi Onepatop Cuctembl 3[
onosellaeT KnueHTa yepes Cuctemy 3.

6.2.3. OnepaTopy Cuctembl O[] cTano n3BecTHO O cnenywwmnx npusHakax, ykasdbiBalOlWnX Ha USMEHEHUE!

6.2.3.1. nony4atensa wuHdopmaumu, HanpasneHHon Onepatopom Cuctembl 31 u ucnonb3yemon npu
AyTeHTumkaumm Bxoaa;

6.2.3.2. NpomokogmpoBaHHOro Homepa TenedgoHa KnveHTa.
6.2.4. Onepatopy Cuctembl O[] cTano n3sectHo o komnpomeTauun 3l KnveHTa.

6.2.5. Hanunune y Onepatopa Cuctembl 3] OCHOBaHUM cUMTaTb, YTO BO3MOXHO HECAHKLMOHUPOBaHHOE
ncrnonb3oBaHne Cuctembl 3L oT nmeHn KnnenTa.

6.2.6. MpoeegeHne OnepaTopoM Cuctembl I 3ameHbl MPOrpaMMHOrO obGecrneyeHus UM annapaTtHbIX
CPeacTB, UMK NpoBedeHNe pernameHTHbIX pabor.

6.2.7. Onepatopy Cucrtembl 3] cTano M3BECTHO O pasrnaweHnm AyTEHTUPUKALMOHHBIX AaHHbIX.

6.2.8. NHble ocHOBaHMs1, NpeayCMOTPEHHbIE HAcTosILWMMK [paBunammn 1 AerncTBYOWMM 3aKOHO4ATENbCTBOM
Po.

6.2.9. Onepatop Cuctembl 31 yBegomnsieT KnneHta o npuoctaHoBneHnn obcnyxmnsaHusa B Cucteme 3 no
nobomy, cornacoBaHHOMY ¢ KnneHToMm, KaHany CBA3W.

6.2.10. B cnyyae npoBegeHusi Onepatopom Cuctembl Ol 3ameHbl nporpaMmMHoOro obecrneyeHus wnm
annapaTHbIX CPEACTB UMW NPOBEAEHUST pernaMmeHTHbIX paboT Onepatop cuctembl O] npeaBapuTenbHO, He MeHee
yem 3a 2 ([Ba) yaca, yBegomnsaeT KnneHToB NyTem pasMmeLLeHns COOTBETCTBYOLWEN MHpopMaumm B Cucteme 3.

6.3. OcHOBaHMsIMU ANSA NPUOCTaHOBMEHUs obcnyxunBaHus B Cucteme 31 no uHuumnatuee KnueHta
ABNAIOTCA:

6.3.1 3asBneHue KnneHTa o npuocTaHoBneHuM obcnyxmBaHus B Cucteme 31, ocopmreHHoe B
nponsBoribHOM dhopme. 3asdBrneHMe MoXeT OblTb nepefaHo Mo 3MEeKTPOHHOW noyTe, nocpeacteom Cuctembl O
UM MHBIM cnocobom npu ycrnoBum, YTO Ha OCHOBaHMMW MpefcTasneHHon KnueHtom mHgopmauumn y OnepaTopa
Cuctembl O[] He BO3HMKAET COMHEHUI, YTO 3asaBneHne ncxoaut ot KnmenTa.
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6.3.2. 3assneHne KnneHta o BoamoxHoctn KomnpomeTaumm 3l1, odhopmneHHoe B Npon3BoSibHON dopme.
3asiBrneHne MoxeT OblTb NepeaaHo no SNEKTPOHHON MoYTe UMM MHbIM CNOCOBOM NpW YCIOBUK, YTO HA OCHOBaHWUN
npepctaeneHHon KnueHtoMm nHgopmaummn y Onepatopa Cuctembl 3 He BO3HWKAET COMHEHUN, YTO 3asiBIIEHUE
ncxogmt ot KnueHra.

6.4. OcHoBaHUAMM npekpalleHus obcnyxnBaHma KnueHtoB B Cucteme 3] ABNAOTCA:

6.4.1. PactopxeHue [loroBopa no nHnumnaTtuse niobon n3 CTopoH.

6.4.2. B uHbIX cnyyasx, npeayCMOTPEHHbIX AENCTBYIOLWNM 3aKOHO4ATENbCTBOM U HacToawmmu MNpasunamu.
6.5. Bo3o6HoBNeHne ob6cnyxuBaHusa B JIM4HOM KabuHeTe:

6.5.1. Onepatop Cuctembl 3L BnpaBe B OO MOMEHT BO30OHOBUTL OOcCnyxuBaHue KrnveHTa no
COOCTBEHHOW MHULMATMBE, ECNN MPUYMHA, MO KOTOPOWM OHO BbINO NPUOCTAHOBIEHO UMM OrPaHUYEHO, NepecTana
CyLLeCcTBOBaTb.

6.5.2. B octanbHbIx cnyyasax - ons Bo3obHoBneHust goctyna k Cucteme 3 (JluyHomy kabuHeTy) KnmeHT
OorkeH npepoctaButb Onepatopy Cuctembl O] 3asiBneHne B cBobogHoM copMe ¢ npocbboii BO30GHOBMTH
paboTy B Cucteme 31, no nobdomy cornacoBaHHomy ¢ Onepatopom Cuctembl 3L, kaHany cBA3w.

6.5.3. OnepaTop Cuctembl J[] BnpaBe oTkasaTb B BO30OHOBNEHMU OOCNyXMBaHWSA, B Clyvyae HapyLlUeHUs
KnueHtom o06s53aTenbCcTB, MNPeayCMOTPEeHHbIX HacTosilwmmu [paBunamu, [0 ycTpaHeHusi KrnnMeHToM  Takux
0obCcTOoATENLCTB.

7. OTBeTCTBEHHOCTH CTOPOH

7.1. KNnueHT HeceT OTBETCTBEHHOCTL 3a coaepxaHue noboro 3/, nognucanHoro 3.

7.2. CTOpoOHa, HECBOEBPEMEHHO coOOLMBLUAA O criydyasx komnpomeTauumn cpenctsa Al unm 3l1, Hecet
CBSI3aHHbIE C 3TUM PUCKN BO3HUKHOBEHUS YObITKOB.

7.3. CTOpPOHbI HEe HecyT OTBETCTBEHHOCTb 3a YObITKWM, NOHeCeHHble ogHon CTOPOHOW He MO BUHE ApYron
CTOpoHbI B pesynbTate ucnonb3oBaHus Cuctembl 31, B TOM 4Yucne npuv MCMOMHEHUM ownbouHbix I, ecnu
nepedaHHble 3L Obinn odopmIieHbl Hagnexawem obpasom, nognucanbl A1, a Onepatopom Cuctembl 3
nony4eHbl, NPOBEPEHbI N MPU3HAHbI BEPHbLIMU.

7.4. Onepatop Cucrtembl 3L He HECET OTBETCTBEHHOCTD 3a YLLUEPO, BO3HUKLUNIAL

7.4.1. BCneacTBue KoMmnpomeTtaummn no BuHe KnveHta AyTeHTUMMKALUMOHHBIX AaHHbIX U (M) OAHOPAa30BbIX
Kogos unu yctaHosneHHoro KnmeHtom lMapons (Mpy ux MCNOMb30BaHWM), UX yTpaTbl UM HECaHKLMOHMPOBAHHOIO
AOCTYNa K HUM U UX UCMONb30BaHMA TPETbUMY NULamMu;

7.4.2. B cnyyae HapyweHuna KnveHtom [Joroeopa;

7.4.3. BCneactBMe MPUHSTUS BbICLUMMM OpraHaMy 3akoHOA4AaTeNbHOM W WUCMOMHMTENbHOW BRacTu
Poccuiickon ®egepaumm pelueHunin, KoTopble AenarT HEeBO3MOXHbIM Ans Onepatopa Cuctembl 31 BbINONHEHUe
cBouXx 00s13aTeNnbCTB no [JoroBopy;

7.4.4. BcnegcTeue cboes B paboTe nNuHMIM cBA3K, OBpbiBa NMHUI CBA3W, BbIXOA4A U3 CTPOS 060pyaoBaHuUS y
TenedOHHOro onepaTopa u/wnu onepartopa Aoctyna k cetn IHTepHeT;

7.4.5. B cnyvyae HeCaHKLMOHUPOBAHHOIO NogkmntoyveHnst k Cucteme O[] n nonyyveHnst 4octyna TpeTbux nu, C
ncnonb3oBaHuem pomMokoanpoBaHHOIrO Homepa TenedgoHa KnueHTta, ecnu Takowm JOCTyn MMEN MeCcTo He Mo BUHE
OnepaTopa Cuctembl O[1.

7.5. OnepaTop Cuctembl O[] He HeceT OTBETCTBEHHOCTb 3a KAYECTBO NMHUI CBA3N.

7.6. OnepaTop Cuctembl 3] He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb HanpasneHus Knuenty CMC-
coobLeHnn B cny4vae, ecnn Takas HEBO3MOXHOCTb Bbi3BaHa cMeHon [1pomokoanpoBaHHOro Homepa KrnveHTom u
HeyBegomneHmem Onepatopa Cuctembl 3 o AgaHHoOM obcTodATenbcTBe, AehCTBUSMM nnbo OGespencrenem
KnveHTa u (unu) onepaTopa COTOBOM CBSI3W B pamMKax MMetoLmxca mexay KnveHTom u onepaTtopoMm COTOBOM
CBS3M NPaBOOTHOLUEHUIW, a Takke cBA3aHa C MHbIMU genctBusaMun KnveHTta, onepatopa COTOBOW CBA3M U MHOrO
TpeTbero nuua WM MHbIMKA MpUYMHaAMK, Haxogsawmmucs BHe cdpepbl koHTpons Onepatopa Cuctembl 3M.
OnepaTop Cuctembl 3[] He HeceT OTBETCTBEHHOCTM 3a MtoOble yObITKMA, NMOHeceHHble KnneHToMm B pesyrnbTaTe
aencteus nnun 6e3gencTems onepaTopa COTOBOW CBA3M NMbO MHOro Tpetbero nuua. Nck moxeT 6biTb NpeabsBreH
dhakTnyeckoMy BMHOBHUKY YBbITKOB, nckmntovaa Onepatopa Cuctemsl 3.

7.7. KnMeHT yBeOOMIIEH M COrfaceH C TeM, YTO HEBO3MOXHOCTb npeAactaButb I, ocyLlecTBUTb MHOE
aenctBue nocpeacteom Cuctembl O, HE MOXET CNyXWUTb OCHOBaHMeM [Ans ocBoboxaeHwst KnueHta ot
OTBETCTBEHHOCTW 3a HEMUCNOMIHEeHWEe WNn HeHagnexailee ucnonHeHne obssaTtenscts nepeg OnepaTopom
Cwuctembl 3[] no [JoroBopy Mnv UHbIM SOroBopaM, 3aknoyeHHbIM Mexay OnepaTopoM cuctembl O u KnueHTtom.
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7.8. KnnueHT oco3HaeT 1 NpUHUMAaET BCE BO3MOXHbLIE PUCKWU, CBSI3AHHble C pa3MeELLEHNEM MepCOHanbHbIX
baHHbIX KnueHTta B Cucteme 3.

7.9. B cnyyae ecnu KnueHT nonb3yeTcsl cepBrcamMm TpeTbUX NL, KOTOpble MHTerpupoBaHbl ¢ Cuctemon 3/,
KnneHT gaeT cBoe cornacue Ha nepegady COOTBETCTBYOLLEMY CepBUCY BCel nHopmaLummn o KnneHTte, cBs3aHHOM
C uCnonb3oBaHMEM cooTBeTCTBYoLEero cepsuca. lNpu atom KnneHT ocosHaeT, 4to Onepatop Cuctembl 3 He
HeceT OTBETCTBEHHOCTU 3a AOCTYN TpeTbux Nnuy, K ntobon nHopmauum, nepegasaemMon B paMkax UCNosb30BaHUs
KrnneHTOoM cepBUCOB, MHTErpMpoBaHHbIX ¢ Cuctemon 3L, KnneHrta.

8. PaspeweHue cnopos

8.1. Bce crnopbl 1 pasHornacus mexay CTopoHaMu, Bo3HMKatolme 13 Joroeopa, paspelwatotcs CTopoHaMu
nyTem neperosBopos. [pu HEAOCTMXKEHNM COrMacus, Cropbl NepeaatoTcs Ha PacCMOTPEHNE Cya B COOTBETCTBUN C
TpeGoBaHUAMK 3akoHoaaTenbcTea PO,
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MpunoxeHne Ne 1
Kk MNpaBunam aneKkTpoHHOro JOKyMeHToobopoTa

3asiBneHue o npucoeanHeHuu K NpaBunam anekTpoHHoro gokymeHtoo6oporta OO0 MKK «CKB-c¢unHaHc»

®NO (nonHocTblo):

Mob6. TenedoH E-mail

KoHTakTbl
(ecTb ecTb)

Mpowly ncnonb3oBaTth AaHHbIA NPOMOKOAMPOBAHHLI HOMep MOGUNbHOro TenedoHa Ans AUCTaHLMOHHOTO B3aMMOAEUCTBUSI (SNEKTPOHHOMO
[oKyMeHToOoGopOoTa)

1. HacTtosilwmm noaTBepxAalo, YTO MOMHOCTLIO 1 6E30roBOPOYHO MPUCOeANHACH K [MpaBunam anekTpoHHoro AokymeHtoobopota OO0 MKK
«CKB-tpuHaHe» (ganee — MNpaeuna), ycnosusi koTopbix onpeaeneHsl OO0 MKK «CKB-cuHaHe» 1 onybnvkoBaHbl Ha caiiTe www.skbfinance.ru,
0653ytochb criefoBaTth NonoxeHusaM MpaBurn, KOTOpble MHE PasbACHEHbI U MOHATHbLI B MONTHOM o6beme.

2. Mpowy ncnonb3oBaTh INEKTPOHHYK MOAMMUCH, MONYyYEHHYD MHOW B pe3ynbTaTte 3aknioyveHus [orosopa B cooTBeTcTBUM C [MpaBunamu, B
Lensax OWCTaHUMOHHOIO B3auUMOAEWCTBUS, oOOMeHa SMEeKTPOHHBbIMU AOKYMEHTaMu, 3aKMHYeHUsi MHbIX [OroBopoB M caernok ¢ Onepatopom
Cuctembl 31 u/vinu MapTHepoM.

3. A npusHato, 4To ntobasa nHdopmauus, noanucaHHas Moen SNEeKTPOHHON MNOAMUCHI0, MPU3HAETCS 3NIEKTPOHHLIM AOKYMEHTOM, PaBHO3HAYHbLIM
[OKYMEHTY Ha BymaxHOM HocuTerne, NoAnMcaHHOMY Moel COBCTBEHHOPYYHOW NOAMUCHI0, 1 COOTBETCTBEHHO, MOPOXAAET MAEHTUYHbIE TaKoOMy
OOKYMEHTY lopuamndeckme nocreactsms. S onoselleH(a) u cornaiwatcb ¢ NpefycMoTpeHHbIMU NpaBunamm moen 06s13aHHOCTBIO cobriroaaTb
KOHMAEHUMaNbHOCTL  ONEKTPOHHOW  MoAnNMCU W MpaBunaMu  ONpefeneHns  nuua, MNOAMUCHIBAIOLLEro  3MEKTPOHHbBIA  JOKYMEHT,
nNpouHGOpPMMpPOBaH(a), 0 puckax, CBSA3aHHbIX C UCMONb30BaHWEM JNEKTPOHHOW NOANUCH.

4. A pato ceoe cornacue MNMAO Bark CuHapa (MecToHaxoxaeHue: 620026, r. EkaTtepuH6ypr, yn. Kynbbiwesa, a. 75), AO «la3aHeprobaHk»
(mecTtoHaxoxpaeHue: 248030, r. Kanyra, yn. lNMnexaHosa, A. 4), OO0 MKK «CKB-®NHAHC» (mecTtoHaxoxaeHue: 620014, r. EkatepuHbypr, yn.
Kynbbiwesa, ctpoeHne 55, oduc 308), B TOM yMcre Mx CTPYKTYPHbIM MOApPasfeneHnsaM, Ha nepegady U Mcnonb3oBaHue WHopMaumui u
[OKyMeHTOB 0060 MHe, B TOM 4ucre COCTaBNALWMX BAHKOBCKYO TaiHy, ApYr APYry Kak y4acTHVMKam OAHOW 6aHKOBCKOW rpynmbl, MPUHSABLUMM
pelleHne o NpucoeanHeHun K LieneBbiM npaBunaM BHYTPEHHEro KOHTPOMS B LENsX NpOTMBOAENCTBUSA neranusaummn (OTMbIBaHMIO) AOXOAO0B,
Mofy4YeHHbIX NPECTyNHbIM NyTem, (MHAHCUPOBAHWIO TEPPOPU3Ma U PMHAHCUPOBAHUIO PACMNPOCTPAHEHNA OPYXWUS MacCOBOrO YHUYTOXEHUS B
6aHKOBCKOW rpynne, rofioBHOW KpeauTHOWM opraHu3aumeit kotopon siensietcst [MAO baHk CuHapa (MecToHaxoxaeHue: 620026, r. ExkaTtepuHOypr,
yn. Kynbeiwesa, 4. 75), B uensax naeHtugmkaumm n obHoBneHus HgpopmMmaLuum, B LIeNsAxX OCyLLeCcTBNeHMs 6aHKOBCKUX onepauui.

5. B cooTBeTcTBUM C TpeboBaHusAMn PegepanbHoro 3akoHa ot 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX» HacTosiwmm gaio OO0 MKK
«CKB-hmHaHe»  (MecToHaxoxaeHue: 620014, r. EkatepuHbypr, yn. Kyinbbiwesa, ctpoeHue 55, odwmuc 308) m MAO bBank CuHapa
(mecToHaxoxaeHue: 620026, r. Ekatepunbypr, yn. Kynbbiwesa, A. 75), AO «[a3aHeprobaHk» (MecToHaxoxaeHue: 248030, r. Kanyra, yn.
lMnexaHoBa, A. 4) cBoe cornacne Ha obpaboTKy KaTeropuin NepcoHanbHbIX AaHHbLIX, B TOM Yuciie BUOMETPUYECKNX U MOUX NEPCOHAsbHbIX
[aHHbIX, codepXXalmxcs B AOKYMeHTax, npefoctaBneHHbix MHoto B OO0 MKK «CKB-tuHaHey, Bkmodas cbop, 3anucb, cucrematmsauuio,
HaKkonneHue, NCNONb30BaHWe, XpaHeHne, yTouHeHne (0OHOBNEeHWe, n3MeHeHVe), u3BneYeHve, nepeady (pacnpocTpaHeHue, NpefocTaBnexHmne,
[OCTyn), B TOM 4ucne cpean TpeTbux nuu, obesnuumsaHue, GrnokmposaHue, yaaneHune n yHudtoxeHue, kak OO0 MKK «CKB-duHaHC»
CaMOCTOATENbHO, TaK U C MpUBMEYEHNEM TPETbUX NNL, B KAYECTBE UCMOMHUTENEN (B T.4. XpaHUTENEeN, pacnpocTpaHuTenen), AeACTBYHOLWNX Ha
OCHOBaHWWM areHTCKUX Wnn WHbIX 3akntoyveHHblx umm ¢ OO0 MKK «CKB-thmHaHC» [0roBOpoB, KOTOpble MOTYT OCYLUECTBASTLCA B LENnsx
MCMOMHEHNs 065A3aTeNbCTB, 3aKMYeHns U cnonHeHns gorosopos mexay MHot n OO0 MKK «CKB-duHaHe», nopyderuns OO0 MKK «CKB-
drHaHCc» 06paboTkn MOMX NepcoHarnbHbIX AaHHbIX APYTUM NvuaM, B TOM 4ucrne, B criyyae nonyvyeHus nobon nHpopmaumm ¢ Ucrnonb3oBaHnem
nobbIX CPeACcTB CBSI3W, BKMOYAs AMEKTPOCBA3b WM NOYTOBbIe OTMpaBneHus, B Tom yucne o6 ycnyrax OOO MKK «CKB-tuHaHc», peknambl,
MCMornHeHns, npekpalieHns momx obsasatenscts nepeq OOO MKK «CKB-cmHaHe» nnm OO0 MKK «CKB-thunHaHe» nepego MHORW, a Takke
B3ammopeicteua ¢ OO0 MKK «CKB-cuHaHe» no nHbIM BompocaM, Ha nepefadvy cBefeHuin 060 MHe, cocTaBnsoLwmx 6aHKOBCKy0 TanHy Apyr
OpYry, Kak yyacTHUKaMm ofHoW GaHKOBCKOW rpynnbl, TOfIOBHOM KpeauTHOW opraHusauuein kotopon siensietcss [MAO bank CuHapa
(mecToHaxoxaeHue: 620026, r. EkatepuHbypr, yn. Kynbbiwesa, 4. 75), B LUensax OcyL|ecTBNeHNa 6aHKOBCKMX OMnepaunin 1 UHbIX CAENOK npu
oCyLLeCTBMEeHNM BaHKOBCKON AEATENbHOCTH, @ Takke C LieNblo COCTaBMEHUs OTYETHOCTM Mo GaHKOBCKOW rpynne, a Takke TpeTbuUM nvuam B
yKa3aHHbIX Lensx, a Takke C Lenblo UCNONb30BaHWsA AaHHOW MHdOopMauuu Npyu NPoOBEAEHUUN MapKETUHrOBbIX, COLIMONMOrMYECKUX U MHbIX
nceneposaHnin. OB6paboTka MOWX NepcoHanbHbIX AaHHbIX MOXET OCYLECTBMAATLCA MyTeM WCMNOMb30OBaHUS CPeAcTB aBToMaTusauum,
doTorpacpupoBaHms, Bugeosanic 1 6e3 NCMONb30BaHWSA TakUX CPEACTB, @ Takke WHbIMKM cnocobamm ¢ yyeTom umetowmxca 8 OO0 MKK
«CKB-hrHaHC» TEXHONOMMN.

HacTosiiee cornacme gencTByeT B TeUYEHME CPOKa, KOTOPbI HEOOXOAMM ANS AOCTMXKEHNS BbllleyKa3aHHbIX Lenen obpaboTku nepcoHanbHbIX
AaHHbIX. Ecnn dbegepanbHbIM 3aKOHOM YCTAHOBIMEH MHOWM CPOK XpPaHEHWs NepCoHanbHbIX AaHHbLIX, HACTOsILLEe corniacve NMoaMnexXnT XPaHEeHNo B
nopsiake, yCTaHOBMEHHOM 3aKOHOAATeNbLCTBOM 06 apxuBHOM fene B Poccuiickon Pepepaunn, B Te4eHWe YCTaHOBIIEHHOTO 3aKOHOM CpOKa.
HacTosiee cornacne moxeT 6bITb 0TO3BaHO MHOW B Mntoboe Bpems nyTem noaayv nucbeMerHoro ysegomnerms B OO0 MKK «CKB-cuHaHe» no
nouyte Ha agpec peructpauum OO0 MKK «CKB-tuHaHCy.

C 06bemMoM nepcoHarnbHbIX AaHHbIX, @ Takke C MepeyHeM TPeTbMX NUL, B OTHOLUEHUM KOTOPbIX AAeTcs cornmacue Ha o6paboTky Mowx
nepcoHanbHbIX AaHHbIX, YkadaHHbIX B [paBunax, 1 03HakoMneH(a) 1 cornaceH(Ha).

6. [lencTBMTENBHOCTL CBEAEHMI NOATBEPXKAALO.

MOANMCEHD NPOCTON 3NERTHOHHOA MO IMCED

it Ly

Oatawepema: . r. __._

Fiog, NogTEepHaEHMA

Homep Tensdwoda, Ha wompei Gen ompasned  Eog
NoTEEPMIEHWA |
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MpunoxeHune Ne 2
Kk MNpaBunam aneKkTpoHHOro AoKyMeHToobopoTa

TexHuyeckue TpeGOBaHMUSA K KOMNbLIOTEPHOMY M NPOrpamMMHOMY oGecnevyeHnIo U pekoMmeHaaumMmn B obnacTu
3aWmThl UHOPMaLMK Npy ucnonb3oBaHuM Cuctemsl 3

1. TexHn4yeckme TpebOBaHNA K KOMNBIOTEPHOMY U NPOrPaMMHOMY 06ecnevyeHuIo.

1.1. MNpwu ncnonb3oBaHUM MOBGUNBHOIO YCTPOWCTBA:

onepauunoHHas cuctema: Apple iOS 11 n Bbiwe / Android — 5.0 1 BblLle;
KaHan goctyna B IHTepHET;

Ta4YCKPWH C AnaroHanbto ot 3,5 40MOB;

onepaTuBHasi NnamsATb: oT 512 MoaiT.

1.2. MNpun ucnonb3oBaHWUN NEPCOHANLHOIO KoMMbloTepa (HoyToyka):

- MNepcoHanbHbin komMnbtoTep IBM PC unu 100% COBMECTMMbIN C HUM CReaylLlen KoHdurypauuu:
avcnnen, nogaepxuBawwuin paspeweHne He MeHee 800x600; npoueccop Intel Pentium (nu6o
aHanoruv4HbIn) 1 Bolle, He MeHee 64 MBanT onepaTUBHON NaMATW.

- OnepaumoHHas cuctema:

* Windows 7 v BbiLe,

* OS X 10.9 u BbILLE.

- MpoLeccop TakToBOM 4YacToTon He MeHee 1 T (pekoMeHayeMbI ABYXbSAEPHbIN NPOLEeccop C YacToTown
oT 2 [Tu);

- onepartmHasa namaTb (O3Y) — He MeHee 2 b (pekomeHayemas 4 b n 6onbLue);

- noakntoyeHune k cetn MIHTepHeT (NpoBOAHOM (LLUMPOKONOMOCHLIN) nnn 6ecnposogHon (3G nnn 4G / LTE);

- yCTaHOBMNEHHOE NMULEH3NOHHOE aHTMBUPYCHOE NporpaMMHoe obecneyeHue.

1.3. bpaysep, nogaepxumBarowwmin padoty Cucrembl O/:
- Chrome 30 un BblLLE,

- Edge,

- Firefox 27 v Bbiwe,

- i0S Safari 6 u BbILwe,

- OS X Safari 7 v Bbiwe,

- Anpekc.bpaysep.

2. PekomeHpgaumm B o6nactu 3awmTbl MHOpMaLMmM npu ucnonb3oBaHnm Cucremo! [

1. Olns paboTbl ¢ Cuctemon 3L, HeobX0AMMO MCMONb30BaTh KOMMbIOTEPDLI C NMULEH3UOHHON OonepaLoHHON
CUCTEMOMN.

2. O6HOBNEHME ONEPALMOHHON CUCTEMbI U UCMONb3yeMOro Ans paboTel B ceTu VHTepHeT nporpammHoro
obecneyeHnss HeOBXO0AMMO NPOM3BOANTE CBOEBPEMEHHO.

3. Ha komnbloTepe OOSMKHO ObITb YCTAHOBMEHO M perynsipHo OOHOBNATLCHA NULEH3MOHHOE aHTUBMPYCHOE
nporpaMmHoe obecneyeHue.

4. AHTMBMpPYCHOE nporpaMmHoe obecneyeHne [OMMKHO ObiTb 3anylweHO MOCTOSHHO C MOMEHTa 3arpysku
KomnbtoTepa.

5. He pekomeHgyeTcs ncnonb3oBaHme Cuctembl 3 ¢ nyGnmyHbIX KOMNbIOTEPOB (6ubnmoTteka, MHTepHeT-
kage). B pgaHHOM crnydae puUCK  XMLLEHUA U MOCMNEAyHLWero  HenpaBOMEPHOTO  UCMOSb30BaHUS
AyTEeHTUDMKALNOHHBIX AaHHbBIX 3HAYUTENBHO BO3pacTaeT.

6. B cnyyae komnpomMeTaumuM uUnu MNOL4O3PEHUA Ha KOMMpOMETaUMIo criefyeT HEMEeAEHHO MNPOM3BECTM
3aMeHy AyTeHTUMPUKALNOHHBIX AaHHbIX.
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